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Achleving the digital agenda together

The Thgital Agenda Suramil
Biussels, 23 Sepiember

ETNG members, as leading providers of c-communicationg services and inveslurs in tamorrow’s
networks and services, believe in the poteruial of the Diglal Agenda for Eurupe mihcy programi Lo
enable Furape to benetit fromithe 1071 secror in 1ers of jobs, growth and suslainable develnpmet,

1Ny members are key purtners for aelucviug the amhitious tarpets sel by the T)i mtal Apcnda.

Tovough their imvestmens and isnoyvation efforts as well-eslablished operators in (heir national markers
and new enemants in other Furopean markets, ETNG members have been vontr buting for many veun
10 the ohjectives of the Digital Agenda by

Deployving tixed and mobile networks thwoughout the BL, thereby enabling more than 0%, of
kuropeans o have aceess in hasic hroadband. CTNO members are also the leading investors by
next gencration aceess networks (NCA) tluoued o mix of innovagive technolowes;

- Deweloping new busmess models wimed al meeling customer demand for atteactive lesilimate
vmiling comtent;

Launching programmws o increase digital Incracy ax well as services aiming ut Tmproving
infegration ol disabled and elderly people;

- Oplimising their coctgy consumpliom, opeing tor low-carbon busmess models amd developing
sulutivms o manage their COZ emissionz and allow vther seclors of the ceouomy Lo reduce thei
LAY SRS gs:

Investing i resesrch and development {R&D) 1o maximise the potential of information and
commumestion tochuology (ICT) in arcas such os e-health, includine distance thagmosis,

momtoring svstens aml mdependens livine solutions:

- Promnting the “Saler Internet, " imehading features in ofTers atmed at ProdecLinge mnors,




Continuously investing i the securily of e networks well bevond exssting repulatory
Tlfl'.luﬂlf‘ﬂ]l:lilh.

Wider deployment and more eftfective use of digital technologies will enable Curope 1o address its key
social and cconomic challenges and will provide Furope & better quality of life through, for cxample,
hbetler healthcare, safer and more etliciein anspon solutions. cleaner envuromwment, new media
oppormunitics and easier access ta puhlic services snd culiural content”,

Achieving the ambitious rargers of the Digital Agenda will require the acrive cooperarion of all
stakeholders. E1TNCG members are comumitrad o plaving their part across koy arcas:

Fast and ultra {ast internet access:

As Jeading mvestors in NG ETNO membats reattinm their icadiness to deplov high speed acecss
netwarks wherever it 15 commermally viable, withm a pohay fmmework which encnumges ph
risk investments. investors should have the tull freedom to decide which rechnology to use when
mvestue i new networks:

b= I NO members are wlso willusg W comlinue being a paniner w public awhonies in bnmging
hroadhand to rural and remole areas:

Digital Inclusion:

- ETNO members will continuc o contribute w0 bndping the “digital divide™ by brineing basic
broadband to ull. throurh multiple platlforms ood lechnolupies, meludinge wimeless snd moknle
broadband neowarks;

- ETNOQ members arc committed to pursuc their offorts to make all servicess acecssihle and availahle
tor clderly and dizabled people;

ETNCG members will conrinue o develop programmes and indtiatyes aumng al raising digital
Literacy o less Lvoured populations;

L'rust and security:

- EI'NG mombers are commutled @ continue w guarantee the secuncy of networks and imprave
proteciion of personal data, meluding Uuoueh edication campaigrs Gumog ot INCredsing users
pwarencss und prornotimg o saler use ol the miemel:

Digital Single Market:

As pan-European plavors, EIMNO membeors are comunuted (o contiue <contributing 1o the
developraenl of o dyoarae onlue siople market by making secvices and solubions inereasingly
available smline;

CTRNO metnbers will contmue w contabute 10 the sinele ket Tor lepilicoate online coitent by
developing attractive anhine cantent offers, therehy contribiming to the fight against illicit file-
sharing;
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The sipgnatlories are:
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Rescurch & Development:

ETNO members are comunilied w0 punsue their RED and mnovetion efforts to maximise the
poteatial benetits of ICL for the other scerors of the cconomy and the soctety us a whale:

Ax leading mnovetors i e-heallh, TTNO members are commutted to work closely with palicy
stakchalders to promote 3 wider usage of chealth applications by public and private service
provnders and ond uzers and todentify any obstacles ta take-up and vsage:

Sustalnability:
FTNC comuals o engape 1o cross-industry dialogue i pannership with other 1071 plavers and
with major cmitting sccrars to promote and moniror the wse ot KT -cnabled solutions in order 1o

eplirnise enerpy elliciency.

ETNC membors, herewithy, contirm thedr willingticss 0 work towards the schievernent ol the Digal
Ancnda w ¢lose cooperation with the other industry stakcholders and e EU instuulions.

They call upon the EL mstitutions

Create & pohcy envronment which encnomges the  high-nsk invesoments i fast and ulos-fast
oetworks by private sector plavers.

- Find a balancod approach to promaorte innovation also inside the network (aud ool vnly ut he edpe)
and sllow the emereence ol new business models that secure s sustimahle Intemet ecosysten;

Cnswre that sulficient spectrum s mude aveilahle to mohile hroadhand serviees to meer rapidly
mereasingly mnhile data tratfie volumes and hndge “digtal dividd

- Facilate the development of a single market for anline content by casing acecss 10 atractive
legitunate onlue content and facilitatine the emergence ol new busimess models,

ENLYs




